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Solution
Consistent support
Our solution was designed to provide consistent support during gaps in 

Problem
Changing needs

outsourcing. For more than two years, small capacity support was 
 

Result
Service transition
Culturally, it is a great partnership. Several members of the onsite 
support team stayed on to help with a responsible transition of services 
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Result
On-call support
Today, our team is on-call to support a variety of projects ranging from word 
processing to secretarial and marketing support. 

Solution
Trusted partner
To stop a trend in expensive secretarial growth, Integreon was brought in to 

Problem
Secretarial ratios

document support team had dwindled down over the years.
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Solution

Integreon was asked to become a trusted partner for two reasons:
1. To create a 24/7 environment for the completion of high-priority documents
2. 

Problem

Result
Trusted partner

the completion of projects. As a trusted business partner, Integreon remains in 
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24/7

Integreon partners with a  
 

Southern U.S.
Problem
Pressure and proofreading

1. Their internal team was feeling additional pressure to support attorneys 

2. The proofreading requirements of their administrative and marketing 
departments were becoming a challenge to maintain 

Result

traditionally slow shifts. 

Solution
Customized service
Integreon was brought in as a trusted business partner to provide a combination 

supported 24/7 and has been able to make a strong case for administrative 
expansion due to the data that is collected by Integreon’s operators. 
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Problem
Reliable support

arrangements (dedicated support and on-demand). 

Result

pulled services from the established competitor and awarded all word 
processing support to Integreon. The partnership has resulted in multiple 

Solution

delivery center to understand our security parameters, operational best 

center. 




